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CHC33021 Certificate III in Individual Support
Course Overview
To achieve CHC33021 Certificate III in Individual Support, a total of 15 units of competency must be completed,
comprising of 9 core units  and 6 elective units.  Units are dependent on the packaging rules of the qualification,
and electives chosen may vary based on the learner's job role, and employer or industry requirements. The trainer
will assist in selecting the most appropriate units of competency to study based on the learner's desired outcome.
This is a self paced course that will take between 6 -18 months depending on the learner and their individual
circumstances (up to 24 months if undertaken as a traineeship). Training is available in a variety of locations and
can vary depending on the delivery mode selected. Our RAPAD Skilling trainers travel to the seven RAPAD council
regions of Longreach, Winton, Barcaldine, Blackall-Tambo, Boulia, Diamantina, Barcoo & beyond. 
Core Units 
CHCCCS031 - Provide individualised support
CHCCCS038 - Facilitate the empowerment of people
receiving support
CHCCCS040 - Support independence and wellbeing
CHCCCS041 - Recognise healthy body systems
CHCCOM005 - Communicate and work in health or
community services

CHCDIV001 - Work with diverse people
CHCLEG001 - Work legally and ethically
HLTINF006 - Apply basic principles and practices of infection
prevention and control
HLTWHS002 - Follow safe work practices for direct client
care

Elective Units

Group A Electives - Ageing Specialisation 
CHCAGE011 - Provide support to people living with
dementia
CHCAGE013 - Work effectively in aged care
CHCPAL003 - Deliver care services using a
palliative
approach

Group B Electives - Disability Specialisation 
CHCDIS011 - Contribute to ongoing skills
development
using a strengths-based approach
CHCDIS012 - Support community participation and
social inclusion
CHCDIS020 - Work effectively in disability support

Group C - Other Electives
HLTHPS006 - Assist Clients with Medication
CHCMHS001 - Work with people with mental health
issues
CHCCCS036 - Support relationships with carer and
family
CHCDIV002 - Promote Aboriginal and Torres Strait
Islander cultural safety

Work Placement

Credit Transfer
120 hours work placement is compulsory to complete this qualification and will be gained through the traineeship.

Credit Transfer is available and free of charge if the learner currently already holds a unit of competency and
can provide evidence documents.

Recognition of Prior Learning
Recognition of Prior Learning (RPL) is conducted for experienced workers seeking to have their current skills
and knowledge acknowledged. The RPL process requires the collection of evidence documents to support
the determined outcome.

Award
On successful completion of all units of competency and course requirements, the learner will be awarded the
CHC33021 Certificate III in Individual Support.
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